TRANSIT

You found the courage to leave.
S ECOU RS We'll find the hands to help.

SHELTER
MOVERS

Shelter Movers is a national, volunteer-powered charitable organization
Ou r M l S S I O n that provides moving and storage services at no cost to survivors of
abuse. We collaborate with local businesses and community agencies

to support families transitioning to a life free of violence.

The Need Our Impact

Every day, thousands of survivors Established in 2016, Shelter
Q’ face the prospect of l0Sing Movers is the only service
I-,—LI everything they own of its kind in canada.

if they flee abuse.
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Every year, g Canadians spend Beyond moving and storage, we coordinate

93 000 cases $7 6 billion security personnel, language interpreters
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TRANSIT
You found the courage to leave.
S ECOU RS We'll find the hands to help.

SHELTER
MOVERS

Ou r V| S | on A country where fleeing abuse is easy, safe and barrier-free.

Our Services The Moving Process

Every situation is different, and we We currently accept referrals
& offer three types of moves @ from social workers, case workers,

2~ to fit our clients’ needs. RQ and other professionals

Urgent EXit - high risk; leaving an Through our intake form and follow

abusive home for a safe location (ie. up questions, we gather logistical
shelter).

Information, as well as

safety and security

Escorted Move - medium/high details, so we can assess risk.

risk; we return with clients to their former
home to retrieve their belongings

Shelter Movers coordinates
Everything from the movers, drivers,
vehicles, security, storage, pet
fostering and language interpreters.

Resettlement - iow risk; moving
clients and their belongings from
storage to a new home

We require police support during After every move, we fOllow up with the
high risk moves, involving no- client and the move team to report any
contact orders, bail conditions, concerns or points of improvement for our (")

X criminal charges, a history of excessive services. ¢
violence, or by request. We also offer 24/7 free over the phone o
We use security personnel for lower risk moves. counselling services with LifeWorks. y
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